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Introduction
On June 22, 1944, President Franklin Delano Roosevelt signed into law one of the most significant pieces
of legislation ever produced by the United States government: The Servicemen's Readjustment Act of
1944, commonly known as the GI Bill of Rights.
In 1984, Mississippi Congressman Gillespie V. “Sonny” Montgomery revamped the GI Bill, which has
been known as the "Montgomery GI Bill" ever since, assuring that the legacy of the original GI Bill lives
on, with the VA home loan guaranty and education programs continuing to work for our newest generation of combat veterans.
It has been heralded as one of the most significant pieces of legislation ever produced by the federal government, affecting the United States socially, economically and politically.

U.S. Department of Veterans Affairs Education and Training Web Site
http://www.gibill.va.gov

N.C. Department of Labor Bureau of Apprenticeship and Training
The N.C. Department of Labor Bureau of Apprenticeship and Training as the State Approving Agency is
under contract with the U.S. Department of Veterans Affairs to provide evaluation and approval services,
oversight and monitoring of training programs, and technical assistance. The NCDOL Bureau of
Apprenticeship and Training’s Web site is http://www.nclabor.com/appren/appindex.htm.

We thank our veterans and their dependents for serving our country!
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Benefits to Employers
Who Participate in OJT/Apprenticeship
Training Under the GI Bill
“What’s in it for me” is a legitimate question for an employer or business owner/manager to ask. We all
want to help veterans for patriotic and civic reasons, especially those returned from active duty. But you
are charged with running a business that creates jobs and generates a profit for the owners and shareholders. Here are some of the benefits to your business and community by allowing employees to use their GI
Bill while training for a job in your business or company.
 Holding Power: By offsetting some of the veterans’ training cost of accepting a training position
with a company when returning to civilian employment, they will be encouraged to stay with an
employer long enough to be trained in a meaningful job. Training is expensive, and this program
encourages the veteran to stay with the employer.
 Maturity and Experience: You age getting an employee who is a little older, more mature, more
disciplined and more experienced than non-veterans in the same age group.
 Employees Who Plan for the Future: Today’s GI Bill is not free. The benefits are available
because the veterans chose to have $100 per month deducted from their first year’s pay. Today’s
veterans had the foresight to plan for their future by participating in the GI Bill.
 Prior Training: Veterans have been trained in at least one military job. Often those skills are
directly transferable to a civilian job. Basic communication skills and good work habits are directly transferable to civilian jobs. Most are not only able to qualify but have also been expected to
take charge and see that a job is completed.
 Contribution to Local Economy: There is a significant contribution to the economic life of your
community through additional spending by the veteran you are training. A one-year OJT/apprenticeship program puts approximately $8,634 into the hands of a veteran and his or her family.
Longer training programs add to that amount for the length of the training. That extra money is
largely spent locally on food, shelter, clothing, childcare, transportation, and other goods and services provided by local businesses and merchants. We all know the multiplier effect of new dollars
on the local economy.
Thanks for helping the veterans in your community make the transition back to civilian life. Veterans are
an excellent pool from which to recruit. This program helps you retain workers long enough to have a
fully qualified, productive and loyal employee. If you have questions or would like more information,
please contact the State Approving Agency below:
N.C. Department of Labor
Apprenticeship and Training Bureau
State Approving Agency for Apprenticeship & OJT
Physical Address:

4 W. Edenton St.
Raleigh, NC

Telephone:

(919) 733-7533

Web site:

www.nclabor.com

Mailing Address: 1101 Mail Service Center
Raleigh, NC 27699-1101
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Section 1
GENERAL INFORMATION

General Information
Your facility has been approved to offer training to veterans and other eligible persons. The requirements
that you met to receive approval must be maintained. The following information is provided to assist you
in managing the VA training programs.
Payments
The VA educational benefit received monthly by the apprentice/trainee is determined by the number of
hours in training and the type of military service. To receive the full monthly payment, the
apprentice/trainee must work at least 120 hours per month. Benefits will be reduced proportionately if
the trainee works less than 120 hours a month.
Usually once each month, the VA sends the apprentice/trainee the Monthly Certification of Hours Worked
Form (VA Form 22-6553d). The form must be completed and returned to the Atlanta Regional Processing
Office with both the apprentice/trainee and the certifying official of the training establishment/sponsor
signing the form. Once the Atlanta Regional Processing Office receives and processes the form, the veteran’s monthly check will be sent or directly deposited to the veteran’s bank account.
If the trainee does not receive the VA Form 22-6553d from the Atlanta Regional Processing Office, then
the certifying official should submit verification of hours worked. Hours worked are submitted by the
month and include hours worked from the first day of the month through the last day of the month. A sample letter is provided in this handbook and labeled Monthly Verification of Hours Worked. Both the
certifying official and the trainee/apprentice must sign the letter verifying number of hours worked.
The apprentice/trainee may receive VA educational benefits up to the maximum number of approved
training hours on the Training Plan/Work Process Schedule. Hours must always be verified by an authorized representative of the training establishment/sponsor. The apprentice/trainee must complete a monthly training record and submit to the certifying official reflecting hours in training during the calendar
month. These hours are transferred to the VA Form 22-6553d and submitted to the Atlanta Regional
Processing Office. A copy of both the monthly training record and the VA Form 22-6553d must be
maintained in the veteran’s apprentice file.
Related Instruction
All apprenticeship programs require related instruction. The training may be given at the company or a
school. Sufficient documentation of completed related instruction should be maintained in the veteran’s
file that is maintained by the sponsor/company.
Wage Schedule
The wage schedule provided by the sponsor must be followed. If a general wage increase or a change in
the wage schedule is authorized by the company/sponsor, the change must be reported to NCDOL.
NCDOL will issue a revision to the program reflecting the new wage increase. This revision will be submitted to the Atlanta Regional Processing Office.
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Apprentice/Trainee Record
The company/sponsor will need to maintain records of employment data and apprentice data, including
hours worked that are provided by an approved monthly training record, progress, wages paid, training
provided and VA paperwork/forms. The records must be retained for at least five years following the
trainee’s completion of the training program.
NCDOL-approved monthly training records and progress records (evaluation of job performance) must
be maintained at the company during the training.
Be sure that any forms sent to the NCDOL office or the Regional Processing Office contain the veteran’s claim number/SSN being used by the Regional Processing Office to pay benefits.
The certifying official/program supervisor is responsible for managing the VA paperwork/forms of the
trainee/apprentice.
Supervisory Visits and Compliance Surveys
NCDOL as the State Approving Agency (SAA) and the U.S. Department of Veterans Affairs (VA) will
periodically visit the company to monitor the records of the apprentices/trainees. The purpose of the visit
is to provide assistance to the company on veterans’ educational benefits issues as well as to ensure compliance with the regulations governing apprenticeship and on-the-job training programs.
NCDOL and the VA will contact the company to schedule a meeting at a date and time that are convenient for the company and the agency. Both agencies have the authorization to review the records of the
trainees/apprentices.
Changes in Training Program
If there are changes to the training program, the certifying official(s)/program supervisor must request
approval of the changes by NCDOL. NCDOL will then submit the changes through a program revision
to the Atlanta Regional Processing Office. Examples include a change in the number of total training
hours, a change in the training plan/work process schedule, a change of address of the training establishment/sponsor and/or a change in the certifying official.

Thank you for your support of veterans!
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Section 2
GETTING STARTED

Getting Started
When a veteran wants to enroll in a registered apprenticeship or on-the-job training program, here
are the steps to follow for the veteran to receive VA educational benefits while in training:
1. Veteran completes application: The veteran should complete VA Form 22-1990, “Application for
Benefits,” either by doing a paper application or by going online at http://www.gibill.va.gov/ to
the “Electronic Application Form.” The company should maintain a copy of the application in the
veteran’s file.
a. If veteran has used educational benefits previously at a different training facility or in a different program, he/she would complete the VA Form 22-1995 “Request for Change of Program
or Place of Training,” instead of the VA Form 22-1990 “Application for Benefits.”
2. Sponsor/company completes forms with the support of the NCDOL apprenticeship consultant:
The certifying official of the company is responsible for completing the following VA forms after
the registered training program has been completed. The registered program includes the standards, training program request form, work process schedule, related instruction for apprenticeship only and wage scale.
a. VA Form 22-1999, Enrollment Certification: (See page 44 for a sample) and attach the
“Monthly Verification of Hours Worked” letter (See page 46 for a sample).
b. NCDOL Apprenticeship/Trainee Agreement for each apprentice/trainee registered. The VA will
not start the veteran’s benefits until a copy of completed agreement is received (See page 38
for a sample).
c. VA Form 22-8794, Designation of Certifying Official, completed and signed by employer/
sponsor indicating the person responsible for supervising the program (See page 42 for a sample).
d. Monthly Verification of Hours Worked: Using the sample letter on page 41, please identify the
number of hours worked for each month from the date the veteran started the training. You may
use one letter to report hours worked month by month for several months—listing total hours
worked by month. Once the veteran gets his or her first benefits check, the VA should send a
VA Form 22-6553d to complete on a monthly basis. The certifying official and the apprentice/
trainee must sign this form on a monthly basis and return to the VA. If the veteran does not
receive the form, then use the sample letter indicated above to report hours worked. The hours
reported on this form must be the same hours reflected on the NCDOL training record.
e. DD-214: Get a copy of the veteran’s DD-214, which shows his or her release date from active
duty and the discharge type. This is optional.
3. The NCDOL apprenticeship consultant will assist the sponsor/company in processing these forms
and obtaining appropriate signatures. All of the above completed data is then sent to NCDOL as
the State Approving Agency, located at 4 W. Edenton St., 1101 Mail Service Center Raleigh, NC
27699-1101. Keep a copy of all of the above in the veteran’s file. NCDOL will forward all completed forms to the Atlanta Regional Processing Office.
If you have any questions, please contact your NCDOL apprenticeship consultant (See pages100–102 for
contact information).

Thank you for your support of veterans!
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Conditions to Be Met by Employer
I UNDERSTAND AND AGREE THAT THE FOLLOWING CONDITIONS MUST BE MET IF
THIS TRAINING PROGRAM IS APPROVED FOR VA TRAINING BENEFITS:
1. Close supervision by qualified journeypersons will be provided throughout the training program.
2. Records for each trainee will be maintained to include: Job Description/Training Program
Summary, notice of change of job status (promotion, termination, etc.), verification of rate(s)
of pay, veteran’s training progress record with the hours of training given monthly in each
process and overall evaluations, and the appropriate VA forms.
3. Credit will be given for previous training and experience and the length of the training program will be reduced proportionately. Apprentices/trainees who are granted credit for previous training and experience will be placed into the appropriate step of the wage progression
scale.
4. A veteran or eligible person who is already qualified for the position because of previous
training or experience will not be enrolled in a training program for VA benefits.
5. A copy of an approved training agreement will be provided to the apprentice/trainee and to
the Department of Veterans Affairs.
6. The wages paid to trainees under this VA program will not be less than wages paid to trainees
who are not eligible for VA benefits. The beginning wage must take into account previous
training and experience. The beginning wage will be at least 50 percent of the wage for a
fully trained employee.
7. By the last month of apprenticeship/OJT, the wage must be at least 85 percent of the wage
for a fully trained employee. Government VA apprenticeship/OJT programs do not have to
meet the 85 percent requirement.
8. There is a reasonable certainty that the job for which training is provided will be available to
the trainee after training has been completed.

(NCDOL APP/VAOJT—Handbook/Certification Agreement) Rev.06-2007
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Section 3
VA & NCDOL FORMS COMPLETION CHART

Apprenticeship and On-the-Job Training
VA-NCDOL Forms Completion Chart
WHO COMPLETES

FORM

REASON

VETERAN

VA Form 22-1990: Application
for VA Education Benefits.
Veteran to send Member 4
copy of the Form DD-214 along
with this application. (If applicable; Sample form enclosed)

Veteran wants to use educational
benefits for the first time. (Veteran keeps
copy and gives copy to employer.
Employer maintains a copy in
veteran’s file.)

VETERAN

VA Form 22-1995: Request
for Change of Program or
Place of Training (If applicable; Sample form enclosed)

Veteran has used educational benefits
previously at different training facility or in
different program and must inform VA of
change in program or place of training.
(Veteran keeps copy and gives one to
employer.)

DEPENDENT of
VETERAN

VA Form 22-5490: Application
for Survivors’ and
Dependents’ Educational
Assistance (If applicable;
Available online)

Dependent wants to use educational
benefits for the first time. (Dependent
keeps copy and gives a copy to
employer.)

DEPENDENT of
VETERAN

VA Form 22-5495: Request
for Change of Program or
Place of Training Survivors’
and Dependents’ Education
Assistance (If applicable;
Available online)

Dependent has used educational
benefits previously at a different training
site or in different program facility and
must inform VA of change in program or
place of training. (Dependent keeps
copy and gives one to employer.)

NCDOL/EMPLOYER
Registered
Apprenticeship,
On-the-Job Training
Program

Apprenticeship or VA Onthe-Job Training Standards,
Training Program Request
Form, Work Process
Schedule, Related
Instruction Outline, and
Wage Scale

Veteran has been identified for job training and VA must be informed. NCDOL
and employer sign. NCDOL submits to
VA for approval.

NCDOL/EMPLOYER—
VETERAN/
DEPENDENT

Apprenticeship/OJT
Agreement

Veteran/dependent and employer sign
with copy to veteran, employer maintains
file copy and original to NCDOL for
submission to VA.

- 11 -

Apprenticeship and On-the-Job Training
VA-NCDOL Forms Completion Chart (Continued)
WHO COMPLETES

FORM

REASON

EMPLOYER

VA Form 22-8794:
Designation of Certifying
Official Form (REQUIRED)

Employer completes form, maintains a
copy and submits to NCDOL. NCDOL
submits to VA.

EMPLOYER

VA Form 22-1999: Enrollment
Certification (REQUIRED)

Employer must inform VA that
veteran/dependent has started the
training program.

EMPLOYER—
VETERAN/
DEPENDENT

VA Form 22-6553d: Monthly
Verification of Hours Worked
(Monthly hours must be
verified with this form or on
company letterhead.)
(REQUIRED)

VA mails to veteran. Veteran/dependent
gives to employer to verify number of
hours worked by veteran each month.
Completed form returned to VA.
Employer required to maintain a copy in
veteran’s/dependent’s file.

VETERAN/
DEPENDENT

NCDOL Monthly Training
Record or approved sponsorprovided training record

Veteran completes and signs monthly
training record that reflects hours spent
in training during the month and gives to
program supervisor/certifying official to
be signed by the veteran/dependent and
the certifying official. Training record
must be maintained in the veteran/
dependent file with employer/sponsor.

NCDOL CONSULTANT

NCDOL Supervisory Visit
Form

NCDOL consultant completes annually
for programs with active veterans on
Oct. 1 of new federal fiscal year.

EMPLOYER

VA FORM 22-1999B Form

Employer completes form, maintains
a copy and submits to VA. Form to
terminate status of veteran/dependent
through completion of program, cancellation from program or return to active duty.

- 12 -

Section 4
VA FORM COMPLETION: Veteran/Dependent
VA Form 22-1990: Application for VA Education Benefits
(Complete for every veteran in training
who wants to use VA educational benefits)
(Sample forms provided)
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ANYTOWN POLICE DEPARTMENT
123 MAIN ROAD
ANYTOWN, NC 28217
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INFORMATION AND INSTRUCTIONSFOR COMPLETING THE APPLICATION
FOR VA EDUCATION BENEFITS
This form is available on the Internet. We suggest that you file your application by going to www.gibill.va.gov and
submitting your application electronically. Select “Education” from the dropdown menu under “Apply Online.”
EXCEPTION: If you are applying for the chapter 1607, National Call to Service, or Transfer of Entitlement benefit, we
request that you not file electronically until we can update our system. If you submit your application electronically, the
VA will automatically transfer your application to the Regional Processing Office that handles your claim. See HOW
TO FILE YOUR CLAIM at the end of these instructions for additional information on sending any supporting
documentation (such as a Certificate of Release or Discharge From Active Duty, DD Form 214). We suggest that you
tear off these instructions and place them next to the application form so that they are readily available. See HOW TO
FILE YOUR CLAIM for where to mail your completed application form. This information is located toward the end of
these instructions.
SPECIFIC INSTRUCTIONS
NOTE: The numbers on the instructions match the item numbers on the application. Items not mentioned are
self-explanatory. DO NOT USE THIS FORM TO APPLY FOR VOCATIONAL REHABILITATION BENEFITS
(chapter 31) OR DEPENDENTS' EDUCATIONAL ASSISTANCE (chapter35). These benefits require different
application forms. Use VA Form 28-1900 to apply for Vocational Rehabilitation benefits. See
http://vabenefits.vba.va.gov/vonapp/main.asp for the Veterans On-Line Application for this form. Use VA Form 225490 to apply for Dependents' Educational Assistance benefits. This form is available at www.gibill.va.gov. These
forms are also available at your nearest VA regional office and may be available where you received this application.
ITEM 4. You may check as many blocks as you like, but you may use only one type of education benefit at a time.
IMPORTANT: The following discussion of Items 4A through 4F contains only limited eligibility information for
each education benefit. Use this information as a guideline only.
ITEM 4A. You may be eligible for Montgomery GI Bill benefits (eligibility based on active duty), also referred to as
MGIB or “Chapter 30,” if you served on active duty and meet certain conditions. NOTE: You do not have to be on
active duty to apply for benefits under this program. While there are additional requirements, in general, you must
meet any one of the following conditions: (1) You first entered service on or after July 1, 1985, AND you didn't decline
this benefit at your initial entry into service. OR (2) You entered service (or agreed to delayed entry) before January 1,
1977, AND you have educational assistance entitlement remaining under the Vietnam Era GI Bill. OR (3) You were
voluntarily separated under either the Voluntary Separation Incentive or the Special Separation Benefit programs
and had your military pay reduced by $1,200. OR (4) You were involuntarily separated from active duty after February
2, 1991. OR (5) You were on active duty and eligible for VEAP benefits on October 9, 1996, and you elected Chapter
30 benefits between October 9, 1996, and October 8, 1997, and paid $1,200, OR (6) You first entered full-time duty in
the National Guard between July 1, 1985, and November 28, 1989, under Title 32, U.S. Code, and you elected Chapter
30 benefits between October 9, 1996, and July 8, 1997, and paid $1,200. OR (7) You were on active duty and eligible
for VEAP benefits on October 9, 1996, elected Chapter 30 benefits between November1, 2000, and October 31, 2001,
and you paid $2,700.
ITEM 4B. You may be eligible for Montgomery GI Bill-Selected Reserve benefits, also referred to as “MGIB-SR” or
“Chapter 1606,” if you are a member of the Selected Reserve or National Guard and meet certain requirements,
including having a 6-year commitment. (Eligibility for this program is determined by your Reserve or National Guard
component.)
To expedite processing, attach a copy of your DD-2384, Notice of Basic Eligibility. This form is also called a “NOBE.”
Your reserve unit (for example, the Army Reserve or the Army National Guard) should have issued this notice to you
when you became eligible for Montgomery GI Bill-Selected Reserve benefits. If you do not have a copy or were not
issued a copy, request another copy from your Reserve unit.
ITEM 4C. You may be eligible for benefits under the Reserve Educational Assistance Program, also referred to as
“chapter1607” if you are a member of the Ready Reserve (Selected and IRR) who served on active duty in support of a
contingency operation for at least 90 consecutive days. Members of the Army and Air National Guard who performed
full time National Guard duty under section 502(f) of Title 32 may also be eligible. (Eligibility for this program is
determined by the Departments of Defense and Homeland Security.) Attach a copy of any notice of eligibility for this
program you have received from your military service department.
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ITEM 4D. You may be eligible for Post-Vietnam Era Educational Assistance Program benefits, also known as
“VEAP” or “chapter 32,” if you first entered active service between January 1, 1977, and June 30, 1985, AND you
contributed to a VEAP account. You may be eligible for Post-Vietnam Era Non-Contributory Educational Assistance
Program benefits, also known as “Non-Contributory VEAP” or “Section 903,” if you first entered active service
between November 30, 1980, and September 30, 1981, AND your branch of service paid contributions into a VEAP
account.
ITEM 4E. You may be eligible for benefits under the National Call to Service Program (Title 10, U.S.C., Chapter 31,
Section 510) if you signed an enlistment contract with the Department of Defense for the National Call to Service
Program and elected one of the two education incentives provided by that program. Attach a copy of DD Form 2683
(National Call to Service Election of Options). This form is needed to document your eligibility and confirm your
incentive option.
ITEM 4F. You may be eligible for education benefits as the spouse or child of a veteran under the Transfer of
Entitlement Program (title 38, U.S.C., Chapter 30, section 3020) if you are a dependent of an individual eligible to
transfer Chapter 30 benefits to his or her dependents. The individual’s branch of military service must approve a
request to transfer benefits to you AND you must be designated by name as a recipient of these transferred benefits.
The individual transferring entitlement must also designate the number of months transferred and the period (beginning
date and ending date) for which the transfer is effective. This is called a “Designation of Dependents.” You should
attach DD Form 2366-2, Transferability Program to document this designation.
ITEM 5. The VA is required to make direct deposit to your financial institution unless direct deposit would cause you
a hardship. You can send us a voided personal check OR provide the routing or transit number from either your
checking or savings account. (Do not include the check number.) The routing or transit number is normally the leftmost 9-digit number at the bottom left side of a check. It has two bars (up and down) separating this number from the
account number. The account number is the number just to the right of the routing number. Caution: Currently direct
deposit isn’t available for VEAP benefits. We will let you know if your VEAP payments can be made using direct
deposit in the future. Until direct deposit is available, we will issue VEAP payments by check.
ITEM 6B. Check the “Previous Veteran’s Education Benefits” block if you received education benefits under a law
previously administered by VA, such as the Vietnam Era GI Bill (Chapter 34), WWII, or Korean GI Bills. Specify
which benefit in this block.
ITEM 6C. Check the “Vocational Rehabilitation Benefits” block if you applied for VA education benefits as a
disabled veteran.
ITEM 6D. Check the “Dependents’ Educational Assistance Benefits” block if you previously applied for VA benefits
as the dependent child or spouse of a veteran who is permanently and totally disabled due to service-connected
disabilities or who died on active duty.
ITEM 6E. Check the “Other” block if you previously applied for a VA benefit other than any of those specified in
Items 6A through 6D.
ITEM 6F. Check the “None” block if you have never previously applied for VA education benefits.
ITEMS 7A and 7B. If you previously applied for VA benefits as the dependent child or spouse of a veteran who is
permanently and totally disabled due to service-connected disabilities or who died on active duty, write the name of the
person (your parent or spouse) under whom you received these benefits in Item 7A and the VA file number (reference
number) for this person in Item7B.
ITEM 8. VA publishes information pamphlets for each benefit. These pamphlets furnish comprehensive information
on the different programs offered. You should have received one of the following information pamphlets with your
application:
a. VA Pamphlet 22-90-2, Summary of Educational Benefits Under the Montgomery GI Bill-Active Duty
Educational Assistance Program, Chapter 30 of Title 38, U.S.C.
b. VA Pamphlet 22-90-3, Summary of Educational Benefits Under the Montgomery GI Bill-Selected
Reserve Educational Assistance Program, Chapter 1606 of Title 10, U.S.C.
c. VA Pamphlet 22-79-1, Summary of Educational Benefits Under the Post-Vietnam Educational Assistance
Program (VEAP).
NOTE: Pamphlets for recently implemented programs such as the Reserve Educational Assistance Program (Title 10,
U.S.C. Chapter 1607), National Call to Service Program (Title 10, U.S.C. Chapter 31, Section 510), and the Transfer of
Entitlement Program (Title 38, U.S.C., Chapter 30, Section 3020) may not be available.
If you check “NO,” the VA will send you one of these pamphlets based on your answer to question 4. You may also
request a pamphlet from the person who furnished you this application.
ITEM 9B. If you have decided on your educational, professional or vocational goal, CHECK “YES.” Then list your
final objective (for example, Master’s Degree, Certified Public Accountant, or Computer Technician) in the space next
to this item.

- 22 -

VA VOCATIONAL AND EDUCATIONAL COUNSELING HELP AVAILABLE. If you need help planning your
individual educational and career goals, The VA offers a wide range of counseling services to help you. Services
include educational and vocational guidance and testing to help you to develop a greater understanding of your skills,
talents, and interests. For further information on VA counseling, call the VA toll-free at 1-800-827-1000 or TDD 1800-829-4833.
ITEM 9C. Self-explanatory, except for the following items:
Check the “I seek reimbursement for a Licensing or Certification test” block if you want reimbursement for a licensing or
certification test. Claimants receiving benefits under Chapter 1606(Item 4B) or Chapter 1607 (Item 4C) may not receive
reimbursement for these tests. A licensing test is a test offered by a state, local, or federal agency that is required by law to
practice an occupation. A certification test is a test designed to provide affirmation of an individual’s qualification in a
specific occupation.
Check the “Tuition Assistance Top-Up” block if you want the VA to reimburse you for the difference between what the
military pays for TA (tuition assistance) and the actual costs of these courses. (The VA pays the difference, or “tops up.”
what the military doesn’t pay.) There are also other programs similar to the TA program where the military pays for
courses. One similar program is the “EarmyU” program. Also check this “Tuition Assistance Top-Up” block if you want
the VA to pay you the difference for these courses.
Check the “National Admission Exams or National Exams for Credit” block if you want the VA to reimburse you for the
fee you paid for taking one or more national tests. Claimants receiving benefits under Chapter 1606 (Item 4B) or Chapter
1607 (Item 4C) may not receive reimbursement for these tests. National tests for admission to institutions of higher
learning include the following: the Scholastic Aptitude Test, Law School Admission Test, Graduate Record Exam, or the
Graduate Management Admission Test.
National tests providing an opportunity for course credit at institutions of higher learning include the following: The
Advanced Placement exam and the College-Level Examination Program.
NOTE ON CORRESPONDENCE TRAINING: If you plan to enroll in a correspondence course or a combination
correspondence-residence course, be sure the field of study is suitable to your abilities and interests before you sign a
contract with the school. Information on correspondence courses is available at the nearest U.S. Veterans Assistance
Center or VA Regional Office. The correspondence school may require you to pay for all or the majority of the course
even though you complete only a portion of it. Unlike the other VA training programs, payments for correspondence
courses are made quarterly after VA receives your certification showing the number of lessons you completed during
the previous quarter. The information pamphlet described in Item 8 gives additional information on payments. You
must affirm a contract for enrollment in a correspondence course after at least 10 days following the date you sign the
contract. If you decide not to enroll in a correspondence course after signing a contract but before signing the
affirmation, you are entitled to receive a full refund from the school of any payment made for the course.
NOTE ON FLIGHT TRAINING: If you plan to enroll in a flight course, you must have a private pilot’s license. If
you are taking an airline transport pilot course, you must have a valid first-class medical certificate on the date that
you enter training. For all other flight courses, you must have a valid second-class medical certificate on the date that
you enter training.
ITEM 9F. The VA allows claimants to receive VA benefits for certain courses for which they have previously received
credit. These “refresher” courses are either (1) courses at the elementary or secondary level to review or update material
previously covered in a course that has been satisfactorily completed or (2) courses that permit an individual to update
knowledge and skills or to be instructed in the technological advances that have occurred in the individual’s field of
employment during and since the period of his or her active military service. (Skip this item if you checked the “I seek
reimbursement for a Licensing or Certification Test” block, the “National Admission Exams or National Exams for
Credit” block or the “Tuition Assistance Top-Up” block.)
ITEM 10. This question is for CIVILIAN EMPLOYEES OF THE U.S. GOVERNMENT. It is not for active duty
personnel or people receiving Department of Education work-study benefits.
ITEM 11. This question is for ALL APPLICANTS ON ACTIVE DUTY who are not applying for tuition assistance (topup). Payment of VA educational benefits is prohibited for a course or courses being paid for entirely or in part by the
Armed Forces or the Public Health Service. If you are receiving any money (to include but not limited to tuition
assistance) from the Armed Forces or Public Health Service during any part of your training, you must check “YES.”
Specify complete details in the block next to this item. Please identify the source of the funds. If you are not sure,
explain why you might be eligible for the money in the block next to this item.
ITEM 12E AND 12F. If you have ever held a license to practice a profession or journeyman rating to work at a trade,
state the name of the license or journeyman rating, and the state in which the license was held. If you have never held a
license or rating, write “NONE.” We use this information only if you apply for benefits for a similar program.
Examples of a license include the following: electrician, CPA, teacher, lawyer, and bricklayer. Use Item 22,
“Remarks,” if you need more space.
ITEM 13B. (Terminal leave is also known as “transitional leave.”) Terminal leave means that you are on leave
continuously from the date that you last performed military duties (i.e., signed out of your last unit) until the date of
your discharge from active duty. If you are now on terminal or transitional leave just before discharge, check “YES.”
Provide the date your terminal leave began and the date you will be discharged from active duty in this block.
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ITEM 14. If you attach a DD Form 214, you should send a copy of your DD Form 214 for each period of active
military service that you completed. Your separation packet should contain this DD Form 214. Each DD Form 214 has
several copies. The copy number is on the lower right hand side of the form. Send us a copy of this form designated as
“Copy 4”; this copy is usually also designated as “Member.” If you do not have your “Copy 4” of your DD Form 214,
submit the original of any other copy you have.
NOTE: Please do not send us any of your original documents. If you have recorded the original document with a
county recorder, you may submit a certified copy of the document. If you complete your application at a VA office, VA
personnel can certify the original of any documents needed to support your claim and then immediately return those
documents to you
ITEM 17B. When DOD counts a period of active duty for the purpose of repayment of an education loan, the VA
cannot use that same period of active duty to determine the number of months of Chapter 30 benefits. For example, if
you received an education loan repayment from DOD, and DOD required two years (24 months) for that education loan
repayment, and you had a total of three years (36 months) of active duty, the VA would be required to restrict your
active duty for determining Chapter 30 benefits to 12 months (36 months total active duty minus 24 months for
repaying your education loan). If you have had some active duty time that counted toward repayment of an education
loan, check “YES.” Write the period of active duty used for repayment of your education loan in the space in this item.
ITEM 18A. THIS QUESTION IS FOR OFFICERS WHO ARE APPLYING FOR CHAPTER 30 (BY CHECKING
ITEM 4A).VA education benefits are not usually payable when an officer receives a commission upon graduation from
a military service academy such as West Point or the Naval Academy. If you attended a service academy, check
“YES.” Write the date (month and year) you graduated and received your commission in the space in this item.
ITEM 19. THIS QUESTION IS ONLY FOR APPLICANTS WHOSE SERVICE (OR DELAYED ENTRY) BEGAN
BEFORE JANUARY 1, 1977. If you are currently married or if you have children under age 18 (or under age 23, single
and in school), complete and return VA Form 21-686c. Also complete and return VA Form 21-674 for each child between
18 and 23 who is single and in school. If your parent(s) are dependent on you for support, you should complete and return
VA Form 21-509. These forms may require additional documentation. VA cannot pay any additional benefits for
dependents without properly completed forms and documentation.
NOTE: PDF (Portable Document File) versions of VA Forms21-686c, 21-674, and 21-509 are available on the Internet
at: www.va.gov/vaforms. (Type the number of the form in the search block at this Internet site.)
Part V. If you are applying for transfer of entitlement benefits, you should send us a copy of DD Form 23-66-2,
Montgomery GI Bill Act of 1985 Transferability Program. The veteran or service member should have completed this
transferability agreement, verifying that the military has granted him or her the transfer of entitlement option. The
veteran or service member uses this form to record his or her designation of dependents. This form should show that
the veteran or service member has designated you by name.
Item 21A. If you are a spouse or child applying for MGIB benefits because a veteran or service member has transferred
his or her MGIB benefits to you as his or her dependent, the veteran or service member must complete VA Form 21686c, Declaration of Status of Dependents. The PDF version of this form is available on the Internet at:
www.va.gov/vaforms. (Type “21-686c” in the search block at this Internet site.)
ITEM 21G and 21H. If you have ever held a license to practice a profession or a journeyman rating to work at a trade,
state the name of the license or journeyman rating and the state in which the license was held. If you have never held
any license or rating, write “NONE.” We only use this information if you apply for benefits for a similar program.
Examples of occupations requiring a license include the following: electrician, CPA, teacher, lawyer, bricklayer.
NOTE: You will not be eligible to receive benefits for any period for which you have an outstanding felony warrant.
Any benefits paid to you for such a period will be an overpayment subject to collection.
GENERAL INSTRUCTIONS
ADVANCE PAYMENT. Once you are enrolled in an approved course, you may request an advance payment for the
first month (or part of a month) and second month of enrollment if ALL the following conditions are met:
N You are enrolled on at least a half-time basis, and
N Your school has agreed to receive and process advance payment checks for delivery to its students, and
N You request advance payment by signing a request block on the enrollment certification your school sends to
us, and
N The VA receives your enrollment certification at least 30 days before classes start.
NOTE: If we don’t pay an advance payment, we’ll pay you after each month you attend school. (If you receive Chapter
30 or 1606 benefits, you will not receive any payments until you verify your enrollment on a monthly basis.)
IMPORTANT: Additional requirements set by law may prevent us from making an advance payment.
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GENERAL INSTRUCTIONS (Continued)
ACCELERATED PAYMENT: Beneficiaries under Chapter 30 can qualify to receive an accelerated payment if they
are enrolled in certain high-cost, high-tech courses. An accelerated payment is a lump-sum payment of up to 60 percent
of tuition and fees and is paid in lieu of regular monthly benefits. For more information, see the HELP item on this
page. HELP. If you need help in completing this application, call the VA toll-free at 1-888-GI-BILL-1 (1-888-4424551). If you are hearing impaired, call us toll-free at 1-800-829-4833. Our education Internet site (www.gibill.va.gov)
is available to help you.
HOW TO FILE A COMPLETED PAPER APPLICATION
Be sure to sign and date this form. Then, do the following:
(A) If you have selected a school or training establishment,
Step 1: Mail the completed form to the VA Regional Processing Office in the region of that school’s physical
address. See the next page for the post office address for these offices.
Step 2: Notify the veterans certifying official at your school or training establishment that you have applied for VA
education benefits. Ask him or her to submit your attendance information using VA Form 22-1999, Enrollment
Certification, or its electronic version.
Step 3: Wait for the VA to process your application and notify you of our decision concerning your eligibility for
education assistance.
(B) If you have not selected a school or training establishment,
Step 1: Mail the completed form to the VA Regional Processing Office in the region of your home address. See the
next page for the post office box address for these offices.
Step 2: Wait for VA to process your application and notify you of our decision concerning your eligibility for
education assistance.
HOW TO COMPLETE AN ELECTRONIC SUBMISSION
If you completed your application electronically, the VA furnished you with the following: (1) a unique confirmation
number for your individual claim and (2) the address of the VA Office (Education Regional Processing Office) that
will process your claim. You need to write this information down and keep it in a safe location. You need to finalize
your Internet submission by sending us your signature. (If you did not print the signature page from the electronic
submission, type or print the following statement on a blank piece of paper: “My signature on this page supports the
application for education benefits that was submitted through the Internet.” Sign and date that piece of paper. Write
your confirmation number, your Social Security Number (Item 1B on the form) and any VA file number (Item 1C) on
that paper.
Then, do the following:
If you have selected a school or training establishment, mail the paper with your signature to the VA Regional
Processing Office in the region of that school’s physical address. See the next page for the post office box address for
these offices. Then follow the same actions as shown in (A), step 2, above.
If you have not selected a school or training establishment, mail the paper with your signature to the VA Regional
Processing Office in the region of your home address. See the next page for the post office box address for these
offices. Then wait for VA to process your application and notify you of its decision concerning your eligibility for
educational assistance.

- 25 -

Eastern Region: VA Regional Office, PO Box 4616, Buffalo, NY 14240-4616
Serves the following states: CT, MD, NY, VT, DE, MA, OH, VA, DC, NH, PA, WV, ME, NJ, RI and foreign schools
Central Region: VA Regional Office, PO Box 66830, St. Louis, MO 63166-6830
Serves the following states: CO, KS, MO, SD, IA, KY, MT, TN, IL, MI, NE, WI, IN, MN, ND and WY
Western Region: VA Regional Office, PO Box 8888, Muskogee, OK 74402-8888
Serves the following states: AR, ID, OK, UT, AZ, LA, OR, WA, NH, CA, NM and Philippines
Southern Region: VA Regional Office, PO Box 100022, Decatur, GA 30031-7022
Serves the following states: AL, NC, FL, PR, GA, SC, MS and U.S. Virgin Islands
Privacy Act Notice: The VA will not disclose information collected on this form to any source other than what has
been authorized under the Privacy Act of 1974 or Title 38, Code of Federal Regulations, Section 1.526 for routine uses
(e.g., VA sends educational forms or letters with a veteran's identifying information to the veteran’s school or training
establishment to (1) assist the veteran in the completion of claims forms or (2) for the VA to obtain further information
as may be necessary from the school for the VA to properly process the veteran’s education claim or to monitor his or
her progress during training) as identified in the VA system of records, 58VA21/22, Compensation, Pension, Education
and Rehabilitation Records—VA, and published in the Federal Register. Your obligation to respond is required to
obtain or retain education benefits. Giving us your SSN account information is voluntary. Refusal to provide your SSN
by itself will not result in the denial of benefits. The VA will not deny an individual benefits for refusing to provide his
or her SSN unless the disclosure of the SSN is required by a federal statute of law enacted before January 1, 1975, and
still in effect. The requested information is considered relevant and necessary to determine the maximum benefits under
the law. While you do not have to respond, the VA cannot process your claim for education assistance unless the
information is furnished as required by existing law (38 U.S.C. 3471). The responses you submit are considered
confidential (38 U.S.C. 5701). Any information provided by applicants, recipients, and others may be subject to
verification through computer matching programs with other agencies.
Respondent Burden: We need this information to determine your eligibility to education benefits (38 U.S.C. 3471).
Title 38, United States Code, allows us to ask for this information. We estimate that you will need an average of 60
minutes to review the instructions, find the information, and complete this form. The VA cannot conduct or sponsor a
collection of information unless a valid OMB (Office of Management and Budget) control number is displayed. You
are not required to respond to a collection of information if this number is not displayed. Valid OMB control numbers
can be located on the OMB Internet Page at www.whitehouse.gov/omb/library/OMBINV.VA.EPA.html#VA. If
desired, you can call 1-888-GI-BILL-1 (1-888-442-4551) to get information on where to send comments or suggestions
about this form.
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Section 5
VA FORM COMPLETION: Veteran
VA Form 22-1995: Request for Change of Program
or Place of Training
(Complete for every veteran who has used VA educational
benefits in the past and needs to change
his or her program or place of training)
(Sample forms provided)

John Samuel Doe
1000 First Drive
City, NC 10001-0001
100-20-3000
(200) 300-4000

(500) 600-7000

x

x

Elevator Constructor Mechanic

Elevator Constructor Mechanic

Doe Elevator Constructors
10 Uptown Drive, Salem, NC 20000-0001

Rowan Cabarrus Community College
20 College Drive, Salem, NC 20002-0002

Last attended May 2007 - Graduated

x
Money Bank

111111111
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20-2222222

Notes
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Section 6
NCDOL FORM COMPLETION: NCDOL Consultant/Sponsor
VA REGISTERED APPRENTICESHIP OR
ON-THE-JOB TRAINING STANDARDS,
TRAINING PROGRAM REQUEST FORM
WORK PROCESS SCHEDULE
RELATED INSTRUCTION OUTLINE
WAGE SCALE
(Sample forms provided)
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Notes
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Section 7
VA FORM COMPLETION: Employer/Veteran
VA Form 22-8794, Designation of Certifying Official Form
(Complete for a change of certifying officials)
VA Form 22-1999, Enrollment Certification
(Complete for every veteran/dependent in training,
who wants to use VA educational benefits)
VA Form 22-6553d: Monthly Verification of Hours Worked
(Complete Monthly and Attach to Monthly Training Record)
Sample Letter: Monthly Verification of Hours Worked
(Complete as Substitute for VA Form 22-6553d)
(Sample forms provided)

VA FORMS INSTRUCTION
Designation of Certifying Officials: VA Form 22-8794
BLOCK NUMBER

GENERAL INFORMATION

Blocks 1 through 4

Provide requested information

Block 5A

Provide name, title and signature for those persons,
Veteran’s Supervisor/Sponsor’s Designee, who will be
signing the VA documents (It is suggested that at least two
persons are identified in this block.)

Block 5B

Provide if will use a facsimile signature

Block 5C

Leave blank

Blocks 7 and 8

Provide requested information

NOTE: Include the information for each person who will be signing the VA paperwork even if
indicated on a previous form.
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OMB Approved No. 2900-0262
Respondent Burden: 10 Minutes

Department of Veterans
Affairs

DESIGNATION OF CERTIFYING OFFICIAL(S)

PRIVACY ACT INFORMATION: We’ll use the information on this form to identify you as the certifying official for your school or job
training establishment when reporting pursuit of training for veterans or other eligible persons. We cannot take any further action on your claim
for recognition as the certifying official until we receive the completed form (38 U.S.C. 3684). Your responses are confidential (38 U.S.C. 5701). They
may be given outside VA only if authorized under the Privacy Act, including the routine uses identified in the VA system of records, 58VA21/22/28.
Compensation, Pension, Education, and Rehabilitation Records—VA, published in the Federal Register.
RESPONDENT BURDEN: You don’t have to complete this form and VA can’t require you to respond unless the form’s OMB control number,
2900-0262, is valid. The OMB Internet Home Page (www.whitehouse.gov/OMB/index.html) shows the OMB Control Numbers for approved VA
forms. However, we can’t take any further action on you being recognized as the certifying official for your school or job training establishment unless
you send the information requested on this form. Payments to veterans and other eligible persons may be delayed or stopped without this information.
We estimate you’ll need about 10 minutes to review the instructions and complete this form. Call 1-888-GIBILL1 (1-888-442-4551) if you have
comments regarding this 10 minute estimate or any other aspect of this collection of information.
PURPOSE: This form is used to provide the names and signatures of those individuals who are authorized to certify enrollment information to the
Department of Veterans Affairs.
1.

NAME AND ADDRESS OF SCHOOL OR TRAINING ESTABLISHMENT (Include ZIP Code)

FOR VA USE ONLY

City Police Department
1723 Main Road
Charlotte, NC 28217
2.TELEPHONE NUMBER(S) OF CERTIFYING OFFICIAL(S) (Include Area Code)

3. FAX NUMBER OF CERTIFYING OFFICIAL(S) (Include Area Code)

(704) 499-7788

(704) -400-1882

4. E-MAIL ADDRESS OF CERTIFYING OFFICAL(S)

jidoe@cpd.org
jadoe@cpd.org
5. THE FOLLOWING ARE DESIGNATED AS CERTIFYING OFFICIALS OF THIS SCHOOL OR TRAINING ESTABLISHMENT
A. OFFICIALS DESIGNATED TO SIGN VA ENROLLMENT CERTIFICATIONS, CERTIFICATIONS OF CHANGE IN STUDENT
STATUS, CERTIFICATIONS OF DELIVERY OF ADVANCE PAYMENTS, CERTIFICATIONS OF PURSUIT, ATTENDANCE, FLIGHT
TRAINING, ON-THE-JOB OR APPRENTICESHIP TRAINING (AS APPLICABLE), OTHER CERTIFICATIONS OF ENROLLMENT ARE:
NO.

NAME

TITLE

SIGNATURE

(1)

Joann I. Doe

Training Supervisor

Joann I. Doe

(2)

John A. Doe

HR Specialist

John A. Doe

(3)

(4)

B. THE USE OF THE FOLLOWING FACSIMILE (e.g., rubber stamp) SIGNATURES FOR THE OFFICIALS LISTED IN ITEM 5A ABOVE ARE
AUTHORIZED.
(1)

(2)

(3)

(4)

C. FOR POSTSECONDARY EDUCATIONAL INSTITUTIONS ONLY—OFFICIALS DESIGNATED TO SIGN THE SCHOOL PORTION
OF VA FORM 22-1990T, APPLICATION AND ENROLLMENT CERTIFICATION FOR INDIVIDUALIZED TUTORIAL ASSISTANCE ARE:
NO.

NAME

TITLE

SIGNATURE

(1)

(2)

(3)
6. REMARKS

It is hereby certified that the Department of Veterans Affairs will be notified of any changes in the designations shown on this form as they occur.
7. SIGNATURE AND TITLE OF DESIGNATING OFFICIAL

8.

Joann I Doe, Training Supervisor

10/02/2006

DATE

PENALTY—The law provides that whoever makes any statement of a material fact knowing it to be false shall be punished by fine or imprisonment or both.
VA FORM
JAN 2002

22-8794

40
- 42 -

SUPERSEDES VA FORM 22-8794, APR 2000,
WHICH WILL NOT BE USED

VA FORMS COMPLETION
Enrollment Certification: VA Form 22-1999
When a veteran is ready to start training, complete this form along with the verification of
hours worked. Complete only the following blocks:
BLOCK NAME

GENERAL INFORMATION

Name of Student

Veteran or dependent’s name

VA File No.

If a Veteran, use his/her VA file number which is usually the social
security number (SSN).
If a dependent, use the veteran’s social security number if the file
number is not available.

Current Address
of Student

Current Address of Student

Social Security Number
of Apprentice/Trainee

Use this block for the dependent’s social security number

Type of Training

Check “Apprenticeship or Other on-the-job Training”

Name of Program

Put the name of the Apprenticeship or OJT exactly as listed on the NCDOL
approval. Ex: Painter, electrician, plumber, correctional officer, etc.

Credit for Previous
Training

If the veteran/dependent has had training in the Apprenticeship/
OJT field, the credit must be evaluated. The company chooses
whether or not to award credit. There must be a response in
this block.
If there is no prior training and no credit awarded, then put “None.”
If credit is awarded, then put the number of clock hours that the
veteran/dependent is given.
REGISTERED APPRENTICESHIP/VA ON-THE-JOB TRAINING

Must be submitted
with this form.

• For Registered Apprenticeships and OJT, include copy of signed

Training Dates

Put the start and end dates. Put the full length of the training, e.g. 6/1/04
(start date) to 6/1/07 (end date)

Type of Training

Check the type of training

Number of Hours
Trainee is Employed
Per Week

Number of hours per week

Apprenticeship or VA On-the-Job Training Standards, Training
Program Request Form, Work Process Schedule, Related
Instruction Outline, Wage Scale and Apprenticeship Agreement.
• Include number of hours worked by month to date either in Item 11
under “Remarks” or as an attachment. If an attachment, should be on
company letterhead and signed by company certifying official (See
pages 44 and 46 for samples).

Number of Hours in
Standard work week

Number of hours in standard work week

Certifications

Signature and Training Facility Information:Complete each block.

Keep a copy of VA Form 22-1999 and the accompanying information in the trainee’s file.
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SAMPLE FORM
NOTE: Tear off and read the Instruction and Certification Sheet before completing the form.

0073

OMB Control No. 2900R

d tB d

10

VA Department of Veterans Affairs
ENROLLMENT CERTIFICATION FOR APPRENTICESHIP OR OTHER ON-THE-JOB,
FLIGHT, OR CORRESPONDENCE TRAINING

S
ide

(Under Chapters 30, 32, or 35, Title 38 U.S.C.; Chapter 1606, Title 10, U.S.C.; or Sections 901 or 903 of Public Law 96-342)

IMPORTANT—COMPLETE ONLY ONE SIDE OF THIS FORM.
Complete this side ONLY if you are certifying Apprenticeship, Other On-The-Job, Flight or Correspondence
training as shown in Item 5. (Use the reverse side for other types of training.)
Pull out carbon and reverse before completing this side of the form. Ensure that VA Copy 1 is on top.
1. NAME OF STUDENT (First, Middle, Last)

2. VA FILE NO. (For chapter 35, include suffix. For chapter 30
transferability cases, enter the veteran’s social security number)

Virginia A. Veteran

123-45-6789

3. CURRENT ADDRESS OF STUDENT

4. SOCIAL SECURITY NUMBER OF STUDENT (If not entered in
Item 2 above.

333 Main St.
Charlotte 28202
5. TYPE OF TRAINING

6. NAME OF PROGRAM

U

FLIGHT TRAINING

JOB TITLE (Ex: Police Officer)

U

CORRESPONDENCE

"

APPRENTICESHIP OR OTHER ON-THE-JOB

7. CREDIT FOR PREVIOUS TRAINING (Not Flight)

None

VOCATIONAL FLIGHT TRAINING (Chapters 30, 32, and 1606) (See Instructions)
8A. CREDIT ALLOWED FOR PREVIOUS EDUCATION AND TRAINING
DUAL

SOLO

GROUND SCHOOL

8B. DATE TRAINING BEGAN
IN CURRENT COURSE

CERTIFICATES AND RATINGS

8C. NUMBER OF HOURS/UNITS OF INSTRUCTION IN CURRENT COURSE
DUAL

SOLO

PRE- AND
POST FLIGHT

GROUND SCHOOL

8D. TOTAL CHARGES

OTHER

$

CORRESPONDENCE TRAINING (Chapters 30, 32, 35 (Spouses and Surviving Spouses) and 1606)

IMPORTANT—A signed VA Form 22-1999c, Certificate of Affirmation of Enrollment Agreement, MUST
be signed by this student and accompany this certification form before payment may be authorized by VA for a
correspondence course.
9A. DATE FIRST
LESSON
SENT TO
STUDENT

9B. NUMBER OF LESSONS FOR
WHICH STUDENT IS
ENROLLED

9C. CHARGE PER LESSON

9D. WERE ANY LESSONS SERVICED BEFORE THE
DATE ENTERED IN ITEM 9A?

TO
STUDENT
NO

U YES U

(If “Yes,” show lesson number and
date serviced in Item 11, “Remarks”)

APPRENTICESHIP AND OTHER ON-THE-JOB TRAINING

IMPORTANT—A signed copy of the training agreement outlining the training program and wage scale as approved by the
St t A
i A
VA
f
ti TYPE OF TRAINING
d
t i d10C.
b NUMBER
th t i OF HOURS
i
ti IS thi
t b OFfHOURS
10D. NUMBER
10B.
TRAINEE
10A. TRAINING DATES
(Month, Day, Year)

BEGINNING

EMPLOYED PER WEEK IN
TRAINING
PROGRAM

ENDING

x
8/1/06

8/1/09

U

IN
STANDARD WORK
WEEK

APPRENTICESHIP
OTHER ON-THE-JOB

40

40

11. REMARKS

List Hours for Months Previously Worked, Total by Month, If applicable.
NOTE: READ THE CERTIFICATIONS SECTION ON ATTACHED SHEET BEFORE COMPLETING ITEMS 12A THROUGH 12E BELOW.

CERTIFICATIONS—The provisions described in paragraphs (1) through (13) on the attached sheet are certified.
12A. SIGNATURE OF CERTIFYING OFFICIAL

12B. SCHOOL NAME AND ADDRESS

John Smith, Training Director

Anywhere Apprenticeship Training Program
1234 Summer Street, Anytown, NC 22222

12C. TELEPHONE NUMBER OF CERTIFYING OFFICIAL

12D. DATE SIGNED

(305)123-4567

8/1/06

VA
FORM
JUN

22-1999

SUPERSEDES VA FORM 22-1999, MAR 2003,
WHICH WILL NOT BE USED.
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12E. FACILITY
CODE :0-0000-00

VA COPY 1

B

U.S. Department of Veterans’ Affairs
Atlanta Regional Processing Office
(RPO)
P. O. Box 100027
Decatur, GA 30031-7027

Vincent V. Veteran
119 Any Street
Raleigh, NC 27526

March, 2006
April, 2006
May, 2006

2006
2006
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Sample
(Company Letterhead)
Monthly Verification of Hours Worked
Date
Company Name
Address
City, State, Zip
Facility Code: (if available)
VA Regional Office
P. O. Box 100027
Attn: Hard Copy
Decatur, GA 30031-7027
RE:

Name of veteran or dependent
VA Claim Number/Veteran SSN
Address of Veteran or Dependent

Dear Sir:
Please accept this letter as the monthly certification of hours worked for __John Doe_ in
Apprenticeship/On-the-job training.
I hereby certify that the following statements are true and correct to the best of my
knowledge and belief. Each month contains hours from the first day of the month through the
last day of the month.
November, 2006—
December, 2006—
January, 2007—
February, 2007—
March, 2007—

169 Hours
155 Hours
168 Hours
160 Hours
165 Hours

The apprentice/trainee was enrolled in and pursuing the approved program for the month
indicated.
The wage is in accordance with the training agreement.
If you have any questions, please contact me at ________________________.
Sincerely,
____________________________
Signature of Certifying Official

________________________________
Signature of Apprentice/Trainee

_____________________________
Date Signed

________________________________
Date Signed
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Section 8
NCDOL FORM COMPLETION: Veteran
NCDOL Monthly Training Record/or Approved Sponsor
Provided Training Record
(Complete Monthly and Attach to VA Form 22-6553d: “Monthly
Verification of Hours Worked”)
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Notes
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Section 9
NCDOL FILE CHECKLIST
FOR APPRENTICE/TRAINEE
(What should be in the Apprentice/Trainee’s file?)
NCDOL SUPERVISORY VISIT
CHECKLIST
(To be completed by Apprenticeship Consultant
during supervisory visits.)

CHECKLIST FOR FILE OF VETERAN/DEPENDENT
Name of Trainee: ________________________________
SSN: ____________________________
Job Title: ______________________________________
TRAINING DATA
Application for Employment/ Apprenticeship/OJT Agreement
(copy acceptable)
Prior training credit: record documenting prior training and
experience along with credit awarded included in VA-221999 or
Letter on Company Letterhead
Training plan/Work Process Schedule: include work processes
and time elements for each component to include those completed
NCDOL Annual Apprentice/Trainee Training Record
Evaluation of apprentice’s/trainee’s work: progress records
documented on NCDOL Apprentice/Trainee Training Record
Hours worked and wages paid documentation: payroll record
is acceptable
Documentation of related instruction, if required (transcripts,
certificates, etc.)
Apprenticeship or VA On-the-Job Training Standards,
Training Program Request Form, Work Process Schedule,
Related Instruction Outline, Wage Scale and VA Form 22-8794
Designation of Certifying Official Form: NCDOL approved
standards should be made available for review (Included in NCDOL
Apprenticeship/OJT Program Notebook)
VA DATA
VA Form 22-1990 or VA Form 22-5490: Application for VA
Educational Benefits (if applicable)
VA Form 22-1995 or 5495: Change of Program of Place (if
applicable)
VA Form 22-1999: “Enrollment Certification”
VA Form 22-6553d: Monthly Certification of Hours Worked
VA Form 22-1999b: Notice of Change in Student Status Forms
(if applicable)
DD 214, Member Copy 4 (if available)
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NCDOL VA Supervisory Visit Checklist
Name of Program _________________________________ Program Number _____________________
Address _________________________________________ Facility Code ________________________
_________________________________________ Apprenticeship:_____ OJT:____

If the following cannot be answered yes, explain in the comments section below or on a separate sheet of paper if needed
and advise sponsor in writing of the discrepancy; include recommendations for correction. Any discrepancy should be
corrected within 30 days.
Yes
No
1. Is the training program request form current including current certifying official?
2. Is an acceptable schedule of wages included?
a. Have journeyman wages been revised within two years?
b. Date of last revision.
3. Did Apprentices or on-the-job trainees receive a copy of the agreement including schedule of
work processes, related instructions and wages at the time of registration?
4. Does the sponsor maintain accurate, current and complete records of progress?
a. Completion of work processes?
b. Attendance of related instruction?
5. Are records maintained for a minimum of three years?
6. Are apprentices attending related instruction?
7. Are the apprentices or on-the-job trainees pursuing the work processes as registered?
8. Did the apprentice or on-the-job trainee start training on the date reflected in the agreement?
9. Does the sponsor accurately reflect attendance on monthly training record?
10. Does the sponsor promptly notify the NCDOL and VA when apprentices or on-the-job
trainees are terminated or completed
a. Has sponsor submitted VA Form 22-1999b for any completions or cancellations
a. If the sponsor has had no terminations/completions, is the sponsor aware of the
responsibility to notify the NCDOL and VA when apprentices/trainees are terminated?
11. Are the apprentices or on-the-job trainees receiving wages at or above the applicable rate
shown on the wage schedule? (Veterans must not be paid the journeyman rate prior to
completing programs)
12. Is the following maintained in the individual Veteran folder
a. Up to date NCDOL or other approved training records
b. VA Form 22-1990 or VONAP or award letter
c. Related instruction transcripts - (Apprenticeship Only)
d. VA Form 22-1999b – upon completion or cancellation of veteran
e. VA Form 6553d copy of monthly certification or letter of certification on sponsor letterhead
f. NCDOL apprenticeship notebook – maintained by sponsor
13. Have all previous discrepancies been corrected?
Number of apprentices or on-the-job trainees receiving VA benefits: _______________
Signature of Apprenticeship Consultant: _________________________________ Date of Visit: ___________
Comments_____________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________
______________________________________________________________________________________________________

AP Form 20-1
Revised: 4/30/2007
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Section 10
VA FORM COMPLETION: Employer
VA Form 22-1999b: Notice of Change in Student Status
Training
To be completed by employer when apprentice/trainee

•
•
•

Returns to Active Duty
Completes the program
Terminates Training Status

Vincent Veteran

333 Main St, Charlotte, NC 28202

06/10/07

111-11-1111

x
06/10/07

Completed Electrician Apprenticeship on June 10, 2007

June 13, 2007

ABC Electrical Service, 894 Capital Blvd., Raleigh, NC
Facility Code: 00000000

John Z. Doc
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Process for Registered Apprentices/Trainees Who
Are Returning to Active Duty
1.

2.

When registered apprentice/trainee has been called to active duty, the following
needs to occur:

•

VA Form 22-1999b, Notice of Change in Status, should be filled out and signed
by the certifying official and forwarded to the VA.
• The NCDOL consultant may assist the sponsor in forwarding this form to the
NCDOL Raleigh office
• Raleigh office will forward to VA Regional Office

•

Apprentice will remain active in the apprenticeship program and will not be cancelled from the apprenticeship program.

When the active duty tour is completed and the veteran returns to employment
with the sponsor and training begins, VA Form 22-1999, which is the Enrollment
Certification, should be filled out and signed by the certifying official.
a. The apprenticeship consultant may assist the sponsor in forwarding this form
to the NCDOL Raleigh Office who will then submit to the Regional Office.
b. At the same time, an apprenticeship Amendment Request Form must be submitted by the apprenticeship consultant and signed by the sponsor extending
the apprenticeship/OJT term for the length of time the veteran or eligible individual was called to active duty.
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Notes

- 60 -

Section 11
PAY RATES
Note: Changes to pay rates are usually effective
October 1. To view the most current information,
go to Education Benefits then Payment Rates at the
following web site:
http://www.gibill.va.gov/

MONTGOMERY GI BILL
(CHAPTER 30)
Rates effective January 1, 2008
Educational Assistance Allowance for veterans who have
served on active duty and are enrolled in on-the-job training or
an apprenticeship program.
The following rates apply to those completing an enlistment of
three years or more:

Apprenticeship and On-Job Training
Training Period

Monthly rate

First six months of training

$825.75

Second six months of training

$605.55

Remaining pursuit of training

$385.35

The following rates apply to those completing an enlistment of less
than three years:

Apprenticeship and On-Job Training
Training Period

Monthly rate

First six months of training

$670.50

Second six months of training

$491.70

Remaining pursuit of training

$312.90

(Ch. 30 of Title 38 United States Code)

MONTGOMERY GI BILL
UNDER CHAPTER 1606
Rates effective January 1, 2008
Educational Assistance Allowance for veterans who have served in
the Selected Reserve and are enrolled in On-the-Job Training or an
apprenticeship program.
MONTHLY RATES FOR PERSONS TRAINING UNDER
THE MONTGOMERY GI BILL—SELECTED RESERVE
Apprenticeship and On-the-Job Training
Training Period

Monthly rate

First six months of training

$237.75

Second six months of training

$174.35

Remaining pursuit of training

$110.95

(Ch. 1606 of Title 10, United States Code)

EDUCATIONAL ASSISTANCE ALLOWANCE
UNDER CHAPTER 35
Rates effective January 1, 2008
Educational Assistance Allowance for survivors and
dependents of disabled (100%) or deceased veterans who are
enrolled in an on-the-job training or an apprenticeship program under
the Survivors' and Dependents' Educational Assistance Program.

MONTHLY RATES FOR PERSONS TRAINING UNDER THE
SURVIVORS’ AND DEPENDENTS’ ASSISTANCE PROGRAM
Apprenticeship and On-the-Job Training
Training Period

Monthly rate

First six months of training

$641.00

Second six months of training

$480.00

Third six months of training

$317.00

Remaining pursuit of training

$160.00

(Ch. 35 of Title 38, United States Code)

Notes
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Section 12
DIRECT DEPOSIT INFORMATION

DIRECT DEPOSIT INFORMATION

QUESTION: How does the veteran set up direct deposit on educational
benefits?
ANSWER: Direct deposit is available for MGIB-Active Duty, Selected
Reserve and REAP benefits. Direct Deposit is not available for the
Dependents and Survivors Educational Benefits-DEA (CH35) and VEAP.
The veteran may contact the direct deposit center at 1-877-838-2778
(toll free) or speak with an education case manager at 1-888-GIBILL-1 (1888-442-4551) (toll free).
The veteran may also visit the WAVE application to sign up for direct
deposit using our direct deposit form. The WAVE application is available
at https://www.gibill.va.gov/wave/default.cfm.
Reference: M22-4, Education Procedures, U. S. Department of
Veterans’ Affairs, Part I, Change 10
http://www.gibill.va.gov/

- 69 -

Notes

- 70 -

Section 13
FLOW CHARTS

TRAINING ESTABLISHMENT
GUIDE
(See accompanying narrative)

Trainee is eligible
for VAforeducational
benefitsbenefits
Apprentice/Trainee
is eligible
VA educational

Company completes appropriate forms.
N See “Getting Started”
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Verify number of hours worked monthly

Apprentice/Trainee receives monthly VA educational
benefits check.

Make apprentice/ trainee records available for scheduled
inspection visits by the NCDOL and VA.

Report changes to NCDOL.

Training Establishment Guide
Apprentice/Trainee application for VA educational benefits
Ask if the veteran has applied for VA educational benefits.
N If the veteran has applied, he or she should have received a VA letter informing him or
her of eligibility for benefits (“Certificate of Eligibility”)
N If the veteran has not applied, instruct the veteran to do so. Use the Flow Chart for
veterans as a guide for the appropriate form for the trainee to submit. It usually takes
approximately two months to get a response from the VA.

Trainee is eligible for VA educational benefits
The company designated certifying official completes the appropriate VA paperwork.

Monthly verification of hours worked
The certifying official verifies hours worked each month.
N Use the “Monthly Verification of Hours Worked” Form (VA Form 22-6553d) that the
veteran usually receives each month. Verify the regular hours (not including overtime
hours), sign and date.
N If form is not provided to trainee by the VA, on company letterhead list the hours
worked for the month. The authorized certifying official and the apprentice/ trainee
should sign the letter verifying number of hours worked.
N If the trainee stops training or is discharged, then the trainee will receive payment for
the hours worked based on the “Monthly Verification of Hours Worked” form. No further
payments will be made since the trainee is not working and the VA will consider the
training terminated.
N Send this form to the Atlanta Regional Processing Office so the trainee will be paid.

Report changes to State Approving Agency
The certifying official should inform NCDOL, the State Approving Agency, in writing of the
following changes, if applicable:
N Company information to include address, phone, fax, e-mail
N Certifying official
N Training Plan adjustments to include training hours, wages, training areas
N Transferred from Program
N Completion of Program
N Withdrawal/Terminated/Cancelled from Program
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WHAT FORM DOES THE VETERAN/DEPENDENT COMPLETE?
ARE YOU THE VETERAN?

NO

YES

- 75 -

Have you previously applied for VA education benefits?

Have you previously applied for VA education benefits?

YES

NO

YES

NO

Use
VAF 22-1995

Use
VAF 22-1990

Use
VAF 22-5495

Use
VAF 22-5490

*VA Form 22-1990:
*VA Form 22-5490:
*VA Form 22-1995:
*VA Form 22-5495:

Application for VA Education Benefits
Application for Survivors’ and Dependents’ Educational Assistance
Request for Change of Program or Place of Training
Request for Change of Program or Place of Training Survivors’ and Dependents’ Education Assistance

WEB SITE: http://www.gibill.va.gov/
TOLL FREE NUMBER: 1-888-442-4551

Notes
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Section 14
FEDERAL REGULATIONS

Electronic Code of Federal Regulations (e-CFR): http://ecfr.gpoaccess.gov
E-CFR Data is current as of August 14, 2006
Title 38: Pensions, Bonuses, and Veterans' Relief
PART 21—VOCATIONAL REHABILITATION AND EDUCATION
Subpart D—Administration of Educational Assistance Programs Courses

§21.4261 Apprentice courses.
(a) General. An apprentice course is any training on-the-job course which has been
established as an apprentice course by a training establishment as defined in
§21.4200(c) and which has been approved as an apprentice course by the State
Approving Agency.
(b) Application. Any training establishment desiring to furnish a course of apprentice
training will submit a written application to the appropriate State Approving Agency
setting forth the following:
(1) Title and description of the specific job objective for which the veteran or eligible
person is to be trained;
(2) The length of the training period;
(3) A schedule listing various operations for major kinds of work or tasks to be
learned and showing for each job operations or work, tasks to be performed, and the
approximate length of time to be spent on each operation or task;
(4) The number of hours of supplemental related instruction required; and
(5) Any additional information required by the State Approving Agency.
(c) Approval criteria. The appropriate State Approving Agency may approve a course
of apprentice training when the training establishment and its apprentice courses are
found upon investigation to have met the following criteria:
(1) The standards of apprenticeship published by the Secretary of Labor pursuant to
29 U.S.C. 50a;
(2) A signed copy of the training agreement for each veteran or eligible person,
making reference to the training program and wage schedule as approved by the State
Approving Agency, is provided to the veteran or eligible person and the Department of
Veterans Affairs and the State Approving Agency by the employer; and
(3) The course meets such other reasonable criteria as may be established by the
State Approving Agency.
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(Authority: 38 U.S.C. 3687)
(d) Promotion. As funding permits, the Department of Veterans Affairs employees
will promote the development of apprenticeships. They will:
(1) Visit employers and joint apprenticeship committees,
(2) Coordinate their efforts with activities of any State approving agencies that may
choose to promote the development of apprenticeships, and
(3) Avoid duplicating the efforts of others by coordinating their promotional efforts
with similar activities of the Department of Labor and State employment security
agencies as provided by written agreements covering these activities, including
utilization of disabled veterans' outreach program specialists.
(Authority: 38 U.S.C. 3672(d))
[32 FR 13405, Sept. 23, 1967, as amended at 33 FR 9546, June 29, 1968; 38 FR
14938, June 7, 1973; 47 FR 42731, Sept. 29, 1982]
§ 21.4262 other training—on-the-job courses.
(a) General. An “other training on-the-job” course is any training on the job which
does not qualify as an apprentice course, as defined in §21.4261, but which otherwise
meets the requirements of paragraph (c) of this section.
(b) Application. Any training establishment desiring to furnish a course of other
training on-the-job will submit to the appropriate State approving agency a written
application setting forth the following:
(1) Title and description of the specific job objective for which the veteran or eligible
person is to be trained;
(2) The length of the training period;
(3) A schedule listing various operations for major kinds of work or tasks to be
learned and showing for each job operations or work, tasks to be performed, and the
approximate length of time to be spent on each operation or task;
(4) The number of hours of supplemental related instruction required;
(5) The entrance wage or salary paid by the training establishment to employees
already trained in the kind of work for which the veteran or eligible person is to be
trained;
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(6) A certification that the wages to be paid the veteran or eligible person upon
entrance into training are not less than wages paid non-veterans in the same training
position and are at least 50 percent of the wages paid for the job for which he or she is
to be trained, and will be increased in regular periodic increments until, not later than
the last full month of the scheduled training period they will be at least 85 percent of the
wages paid for the job for which the veteran or eligible person is being trained;
(7) A certification that there is reasonable certainty that the job for which the veteran
or eligible person is to be trained will be available to him or her at the end of the training
period; and
(8) Any additional information required by the State approving agency.
(c) Approval criteria. The appropriate State Approving Agency may approve the
application submitted under paragraph (b) of this section, when the training
establishment and its courses are found upon investigation to have met the criteria
outlined in this paragraph. Approval will not be granted for training in occupations which
require a relatively short period of experience for a trainee to obtain and hold
employment at the market wage in the occupation. This includes occupations such as
automobile service station attendant or manager, soda fountain attendant, food service
worker, salesman, window washer, building custodian or other unskilled or common
labor positions as well as clerical positions for which on-the-job training is not the
normal method of procuring qualified personnel.
(1) The job which is the objective of the training is one in which progression and
appointment to the next higher classification are based upon skills learned through
organized and supervised training on-the-job and not on such factors as length of
service and normal turnover;
(2) The training content of the course is adequate to qualify the veteran or eligible
person for appointment to the job for which he or she is to be trained;
(3) The job customarily requires a period of training of not less than 6 months and
not more than 2 years of full-time training;
(4) The length of the training period is not longer than that customarily required by
the training establishments in the community to provide the veteran or eligible person
with the required skills, arrange for the acquiring of job knowledge, technical
information, and other facts which the veteran or eligible person will need to learn to
become competent on the job for which he or she is being trained;
(5) Provision is made for related instruction for the individual veteran or eligible
person who may need it;
(6) There is in the training establishment adequate space, equipment, instructional
material, and instructor personnel to provide satisfactory training on-the-job;
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(7) Adequate records are kept to show the progress made by each veteran or
eligible person toward his or her job objective;
(8) The veteran or eligible person is not already qualified by training and experience
for the job;
(9) The requirements of paragraphs (b)(6) and (7) of this section are met;
(10) A signed copy of the training agreement for each veteran or eligible person,
including the training program and wage schedule as approved by the State Approving
Agency, is provided to the veteran or eligible person and the Department of Veterans
Affairs and the State Approving Agency by the employer; and
(11) The course meets such other reasonable criteria as may be established by the
State Approving Agency.
(Authority: 38 U.S.C. 3677)
(d) Promotion. As funding permits, the Department of Veterans Affairs employees
will promote the development of on-the-job training courses. They will:
(1) Visit employers,
(2) Coordinate their efforts with activities of any State Approving Agencies that may
choose to promote the development of on-the-job training courses, and
(3) Avoid duplicating the efforts of others by coordinating their promotional efforts
with similar activities of the Department of Labor and State employment security
agencies as provided by written agreements covering these activities, including
utilization of disabled veterans’ outreach program specialists.
(Authority: 38 U.S.C. 3672(d))
[32 FR 13405, Sept. 23, 1967, as amended at 33 FR 9546, June 29, 1968; 35 FR
9817, June 16, 1970; 38 FR 14939, June 7, 1973; 45 FR 51778, Aug. 5, 1980; 47 FR
42731, Sept. 29, 1982; 60 FR 32272, June 21, 1995]
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§ 21.4209 Examination of records.
(a) Availability of records. Notwithstanding any other provision of law, educational
institutions must make the following records and accounts available to authorized
Government representatives:
(1) Records and accounts pertaining to veterans or eligible persons who received
educational assistance under Chapter 1606 of Title 10 U.S.C. or Chapters 30, 32, 34,
35 or 36 of Title 38 U.S.C.
(2) Other students’ records necessary for the Department of Veterans Affairs to
ascertain institutional compliance with the requirements of these chapters.
(Authority: 10 U.S.C. 16136; 38 U.S.C. 3034, 3244, 3690)
(b) Type of records. Each school will upon request of duly authorized
representatives of the Government make available for examination all appropriate
records and accounts, including but not limited to:
(1) Records and accounts which are evidence of tuition and fees charged to and
received from or on behalf of all veterans and eligible persons and from other students
similarly circumstanced.
(2) Records of previous education or training of veterans and eligible persons at the
time of admission as students and records of advance credit, if any, granted by the
school at the time of admission.
(3) Records of the veteran’s or eligible person’s grades and progress.
(4) Records of all advertising, sales or enrollment materials as required by
§21.4252(h) and Section 3696(b), Title 38 U.S.C.
(5) Records and computations showing compliance with the requirements of
§21.4201 regarding the 85–15 percent ratio of students for each course.
(6) Records necessary to demonstrate compliance with the requirements of
§21.4252(e) pertaining to the time necessary to complete a correspondence course.
(7) Records necessary to demonstrate compliance with the requirements of
§21.4252(g) pertaining to employment of graduates of the course.
(c) Noncollege degree, apprentice, and other on-the-job. The school having
veterans, servicemembers, reservists, and/or eligible persons enrolled in a course that
does not lead to a standard college degree will make available, in addition to the
records and accounts required in paragraph (b) of this section, the records of leave,
absences, class cuts, makeup work, and tardiness. Each training establishment that has
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enrolled veterans under 38 U.S.C. Chapter 30 or 32, reservists under 10 U.S.C.
Chapter 1606, or eligible persons under 38 U.S.C. Chapter 35 will also make available
payroll records.
(Authority: 10 U.S.C. 16136; 38 U.S.C. 3034, 3241, 3690(c))
(d) Non-accredited courses. The school having veterans or eligible persons
enrolled in non-accredited courses will make available, in addition to the records and
accounts required in paragraphs (b) and (c) of this section the following:
(1) Records of interruptions for unsatisfactory conduct or attendance.
(2) Records of refunds of tuition, fees and other charges made to a veteran or
eligible person who fails to enter the course or withdraws or is discontinued prior to
completion of the course.
(e) Non-availability. Failure to make such records available as provided in this
section will be grounds for discontinuing the payment of educational assistance
allowance or special training allowance.
(f) Retention of records. The records and accounts, including those pertaining to
students not receiving benefits from the Department of Veterans Affairs, as described in
this section, pertaining to each period of enrollment of a veteran or eligible person, will
be kept intact and in good condition at the school for at least 3 years following the
termination of such enrollment period. Longer retention will not be required unless a
written request is received from the General Accounting Office or the Department of
Veterans Affairs not later than 30 days prior to the end of the 3-year period.
[31 FR 6774, May 6, 1966, as amended at 38 FR 14936, June 7, 1973; 43 FR
35300, Aug. 9, 1978; 48 FR 37988, Aug. 22, 1983; 51 FR 16317, May 2, 1986; 61 FR
20728, May 8, 1996; 61 FR 26114, May 24, 1996]
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Section 15
FREQUENTLY ASKED QUESTIONS

Frequently Asked Questions on VA Training Programs
1. Are there any programs which may not be approved? YES. Part-time
employment of less than 30 hours per week and OJT programs where commissions are
customarily paid may not be approved.
2. Is an employer obligated to keep a veteran in a training program? NO. The
veteran must be terminated from the program when progress is unsatisfactory. The veteran
is under the same policies/procedures as a non-veteran trainee.
3. Must the employer pay the veteran according to a six-month wage scale to
correspond with the six months reduction of VA benefits? NO. The employer may pay
a wage that meets requirements of the law.
4. Can a trainee receive education benefits for job and school training at the
same time? NO. Education benefits can be paid for only one type of training at a time.
5. Can the employer qualify for other types of assistance or participate in other
benefit programs based upon the employment of the veteran in a job training program?
This depends on the eligibility requirements for the other programs. It is the trainee who
receives education benefits, not the employer.
6. Is the employer obligated to hire veteran trainees? NO, but since veterans make
good employees, we encourage that you do hire them.
7. Are VA education benefits affected by the trainee’s starting wage? NO. The
Veterans Administration determines the appropriate rate for the veteran while in training.
Benefits start at the rate appropriate for the first six months of training.
8. Does receipt of job training benefits prevent or defer the veteran from
obtaining other VA benefits such as medical, disability or home loan guaranty? NO.
9. Must the trainee be unemployed for any time to be eligible to receive
education benefits for job training? NO.
10. Does the employer have to increase the veteran’s wages at the same intervals
as the GI Bill payments decrease? NO. Although the employer is expected to increase
the veteran’s wages at the same rate as he does for his other trainees (as they gain
experience and become more productive), there is no direct correlation between the GI Bill
payments and the employer’s wage payments.
11. Why should veterans receive GI Bill payments while they are employed full
time in a training program? The GI Bill payments they receive are intended to help
veterans get by during the period when their employer is paying a trainee’s wage. Most
veterans are older and have many family and other obligations which make it difficult for
them to live on a trainee’s wage. This is one way our nation can try to help out those who
volunteered to stand watch over us by serving in our country’s armed forces.
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Section 16
GLOSSARY OF TERMS AND DEFINITIONS

Active Duty
Full-time duty in the armed forces. This also includes full-time duty performed by
commissioned officers of the Public Health Service and the National Oceanic and
Atmospheric Administration (not including active duty for training).
Active Duty for Training (ACDUTRA)
Active duty for training in the Reserves or National Guard. This includes reservists
on full-time duty for training purposes in the Armed Forces; members of the National
Guard or Air National Guard of any state, performing full-time training duty under title
32, U.S. Code, sections 316, 502, 503, 504, or 505.
Armed Forces
This includes the United States Army, Navy, Marine Corps, Air Force, and Coast
Guard, including the reserve components thereof.
Award Letter
The official written notice from the Department of Veterans Affairs to a student of his
or her monthly rate of payment, the inclusive dates of payment, and remaining
entitlement at the end of the award period.
Basic Educational Assistance
As used under the Montgomery GI Bill—Active Duty, "basic educational assistance"
means a monetary benefit payable to all individuals who meet basic requirements for
eligibility under Chapter 30, title 38, U.S. Code, for pursuit of a program of education.
BDN
Benefits Delivery Network. The BDN system is composed of various components. It
is VA’s main processing system for all award and related actions. This system
generates the payment information that is sent to Treasury for producing the benefits
checks. The BDN system also contains the master record files for veterans and
beneficiaries.
BIRLS
Beneficiary Identification and Records Locator Subsystem. This is a computerized
record system directly accessed by regional offices by means of computer terminals. It
contains basic identifying information on a VA claimant including the current location of
the claimant's folder and service information.
Break in Service
The term "break in service" means a period of more than 90 days between the date
when an individual is released from active duty or otherwise receives a complete
separation from active duty service and the date he or she reenters on active duty.
Calendar Month
A complete month (e.g., the complete month of June). This should not be confused
with a 30-day period. The most common application of “calendar month” is to the
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interval between school terms, regarding entitlement to payment for an interval (38
U.S.C. 21.4138(f)).
Certificate of Eligibility (C/E)
A Form 22-1993a which is issued to an applicant showing approval to pursue a
stated program of education at a particular institution, the remaining entitlement of the
student, and the ending date of the student's eligibility.
Certifying Official
The person at an institution who has been delegated authority to sign enrollment,
certifications, other certification documents and reports relating to VA benefits.
Change of Program
A change of program consists of a change in the educational, professional, or
vocational objective for which the veteran or eligible person entered training and a like
change in the type of courses required to attain a new objective.
Change of Training Facility
There is no limit or restriction on change of training facilities for continued pursuit of
the same course or program provided the veteran or eligible person is making
satisfactory progress and there is no material loss of credit.
Character of Discharge
All VA benefits (with the exceptions of some insurance programs and certain
medical benefits) payable to veterans or their dependents require that the particular
period of service upon which entitlement is based be terminated under conditions other
than dishonorable. However, a veteran must obtain an “Honorable” discharge to
receive educational benefits under the Montgomery GI Bill, not “under honorable
conditions” or “general,” which will disqualify the individual for those benefits. Service
personnel who complete six months or less of active military service are issued
“uncharacterized” discharges. If an uncharacterized discharge is used for reasons of
service-connected disability or hardship, they are considered to be “Honorable” for
Montgomery GI Bill purposes.
Claimant
An individual in the process of claiming VA benefits who is potentially eligible for
benefits but who has not completed all the necessary steps which will permit VA to
determine individual eligibility and entitlement.
Confirmed Enrollment
An enrollment certification which is dated and signed by the school’s certifying
official on or after the first day of a certified enrollment period.
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Continuous Active Duty
The term “continuous active duty” means active duty served without interruption. A
complete separation from active duty service will interrupt the continuity of active duty
service. Time lost while on active duty will not interrupt the continuity of service.
Course
As used in this manual, “course” means a specific class or subject of instruction
(e.g., English 110, vocational courses).
DD Form 214
The Certificate of Release or Discharge from Active Duty, which is prepared at the
time an individual completes a period of active duty in one of the armed forces. Former
members of the Public Health Service (PHS) and of the National Oceanic and
Atmospheric Administration (NOAA) do not receive a DD Form 214, but they do receive
comparable documents that provide necessary information concerning their active duty
service. Veterans should be advised to submit copy number 4 of their DD Form 214 with
a claim for VA benefits. A certified copy may also be submitted.
Delimiting Date
The expiration date for education benefits. It is the first day after a claimant’s period
of eligibility expires. Benefits are not payable on or after the delimiting date. Generally,
the delimiting date is ten years and one day from the veteran’s last release from
active duty date (RAD). The expiration date for those under Chapters 35 and 1606 is
computed differently.
Dependents’ Educational Assistance (DEA)
The benefits payable to eligible dependents or survivors of veterans. It is often
abbreviated simply as DEA (Chapter 35).
DOD Record
The Department of Veterans Affairs accesses the Department of Defense’s
manpower database through a computer interface between the Defense Manpower
Data Center (DMDC) in Monterey, California and the BDN system. This record contains
information from the serviceperson’s/veteran’s military records, which the VA may use
to determine eligibility for Chapters 30 and 1606.
Dual Eligibility
Entitlement to education benefits under two or more programs administered by VA. If
an individual qualifies for educational assistance under two or more such programs, the
total assistance available may not exceed an aggregate total of 48 months, or the
equivalent in part-time benefits. A person having dual eligibility may not receive such
benefits concurrently.
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Education Liaison Representative (ELR)
The person at the VA regional office responsible for the education liaison and
program approval functions. The ELR is responsible for promptly informing state
approving agencies, schools, and training establishments of changes in policies and
procedures.
Education Services Officer (ESO)
This includes civilian education services officers, military career counselors, and
other employees of the military education offices who are assigned responsibility for
advising servicepersons of the educational opportunities available to active duty
personnel.
Educational Assistance
This term is generally used interchangeably with the term “education benefits.”
However, under the Montgomery GI Bill—Active Duty, the term “educational assistance”
means basic educational assistance, supplemental educational assistance, and all
additional amounts payable, commonly called “kickers.”
Eligible Person
A child, spouse, or surviving spouse of a veteran who served on active duty and who
died of a service-connected disability, or who has a total disability permanent in nature
resulting from a service-connected disability, or who died from any cause while a total
and permanent service-connected disability was in existence. Also includes a child or a
spouse of a person who is on active duty as a member of the armed forces and who
now is, and, for a period of more than 90 days, has been, listed by the secretary
concerned as missing in action, captured in line of duty by a hostile force, or forcibly
detained or interned in line of duty by a foreign government or power.
Enrollment Period
This term means an interval of time during which a veteran or eligible person is
enrolled in a training program and is pursuing his or her program of training.
Entitlement
The number of months the student will be eligible for VA education benefits. This is
usually expressed in the numbers of months and days the student will be eligible for fulltime benefits, or the equivalent in part-time training, but also may be expressed in a
dollar amount. Entitlement will vary depending on the education program the individual
qualifies under. In no event will entitlement exceed 48 months under any combination of
laws.
Facility Code
The numerical code assigned by VA to an institution specifically identifying it or one
of its subdivisions.
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File Number
A seven-, eight- or nine-digit number assigned by VA to identify a claimant’s records.
Most veterans have their Social Security numbers assigned as their VA file number.
Dependents or survivors of veterans eligible for chapter 35 benefits are assigned a
letter suffix (e.g., “A,” “B,” “W”) to the file number of the veteran.
G.E.D.
An official General Educational Development certificate issued by a state-level
department of education. The credentials issued by state-level departments of
education are official documents that are acceptable as the equivalent of high school
graduation diplomas. In addition, Department of Defense certificates of G.E.D.
equivalency are acceptable evidence of completion of high school educational
requirements.
Kickers
The Department of Defense may contribute amounts as deemed appropriate to an
education fund on behalf of participants to encourage enlistment or retention in the
armed forces. These amounts are added to any other education benefits to which the
person may be entitled. Generally, kickers are applicable only to Chapters 30, 32 and
Section 903.
M.G.I.B.
Refers to either the Montgomery GI Bill—Active Duty (Chapter 30 of Title 38, U.S.
Code) or the Montgomery GI Bill—Selected Reserve (Chapter 1606 of Title 10, U.S.
Code).
Mitigating Circumstances
Unanticipated and unavoidable events beyond a student’s control that are
responsible for the student’s inability to complete a training program. Generally, a
student will be required to submit corroborative evidence to substantiate his or her
reasons for being unable to complete the training.
NOBE
This is a DD Form 2384, Selected Reserve Educational Assistance Program Notice
of Basic Eligibility, which the Selected Reserve member obtains from his or her
National Guard or Reserve component unit stating his or her eligibility for the
Montgomery GI Bill—Selected Reserve. If available, this form should accompany the
reservist’s application for benefits.
Objective
The final educational, professional or vocational goal of a veteran, serviceperson or
eligible person (e.g., degree, diploma, certificate, occupation). A professional or
vocational objective is one that leads to an occupation. It may include educational
courses essential to prepare for the chosen occupation.
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Program of Education
A combination of subjects, unit courses or training activities pursued a training
establishment that is generally accepted as necessary to meet requirements for a
predetermined professional or vocational objective (e.g., occupation). An “approved
program” is a course of study or program of training which the appropriate State
Approving Agency has determined meets the legal requirements for payment of VA
educational assistance benefits to veterans and other eligible persons.
Reporting Fee
The VA pays annually to each training establishment furnishing training under the
various VA education programs a reporting fee for required reports or certifications. This
fee is intended to help defray the costs of processing various reports and certifications
required to be submitted to the VA and is in lieu of any other compensation or
reimbursement. The annual fee is computed based on the number of VA beneficiaries
enrolled at the training establishment in October of each year. The reporting fee is paid
as soon as possible after the end of the calendar year.
Selected Reserve
The term means, with respect to the armed forces, the Army Reserve, the Naval
Reserve, the Marine Corps Reserve, the Air Force Reserve, the Coast Guard Reserve,
the Army National Guard of the United States, and the Air National Guard of the United
States. The Public Health Service and the National Oceanic and Atmospheric
Administration do not have Selected Reserve units.
Serviceperson
An individual who is currently serving on active duty. Same as “servicemember.”
Sponsor
A company/employer that has a registered apprenticeship or on-the-job training
program is recognized as a sponsor.
State Approving Agency (SAA)
An agency appointed by the chief executive of a state to approve institutional
programs of education and training for payment of benefits under the various laws
administered by the VA.
Survivors’ and Dependents’ Educational Assistance
The benefits payable to eligible dependents or survivors of veterans. It is often
abbreviated simply as DEA (Chapter 35).
(NCDOL VA APP/OJT Handbook/Glossary of Terms and Abbreviations) Rev. 6/07
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Section 17
CONTACT INFORMATION

CONTACT INFORMATION
State Approving Agency (SAA)
N.C. Department of Labor
Apprenticeship and Training Bureau
Mailing Address: 1101 Mail Service Center, Raleigh, NC 27699-1101
Physical Address: 4 W. Edenton St., Raleigh, NC
Phone: (919) 733-7533
Fax: (919) 715-0398
Personnel: See attached list
Web site: http://www.nclabor.com/
The State Approving Agency works directly with training establishments to approve
training programs for veterans and eligible dependents. For any questions, contact
the apprenticeship consultant for your area.
N.C. Division of Veterans Affairs
Mailing Address: 1315 Mail Service, Raleigh, NC 27699-1315
Physical Address: 325 N. Salisbury St., Albemarle Building, Suite 1065, Raleigh, NC
U.S. Department of Veterans’ Affairs
Atlanta Regional Processing Office (RPO)
P. O. Box 100027
Attn: Hard Copy
Decatur, GA 30031-7027
1-888-442-4551 (toll free number to inquire about educational benefits)
The Atlanta Regional Processing Office processes the claims for educational
benefits for veterans and eligible dependents.
NCDOL, as the SAA, sends the VA forms to the Atlanta address. The payments of
educational benefits are sent from Atlanta to the veteran/dependent.
GI Bill Web Site
Veterans Benefits and Services, Education Benefits
http://www.gibill.va.gov/
This is the Web site for veterans and dependents to use for any questions on getting
the education benefits started. It’s an excellent resource for veterans, dependents and
training establishment representatives.
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N.C. Department of Labor
Apprenticeship and Training Bureau
Raleigh Office
1101 Mail Service Center
Raleigh, NC 27699
919-715-0398 (Fax/Rm. 111)
Brenda Saunders, Bureau Chief
919-733-0327 – Office
919-624-4364 – Cell
brenda.saunders@nclabor.com

Charles Vaughan, Assistant Bureau Chief
919-715-0380 – Office
919-609-8127 – Cell
charles.vaughan@nclabor.com

Kathryn Castelloes, Western Supervisor
828-737-7929 – Office
919-368-4280 – Cell
Kathryn.castelloes@nclabor.com

Jim Kornegay, Eastern Supervisor
910-285-5127 – Office
919-605-3095 – Cell
jim.kornegay@nclabor.com

Consultant

Address

Phone/Fax/E-mail
EASTERN REGION
919-557-1430 – Office/Fax
919-609-2569 – Cell
dale.yarborough@nclabor.com
910-251-7089 – Office
919-306-3758 – Cell
danny.boykin@nclabor.com

Counties Served

Yarborough, Dale (10)
VA Specialist (Eastern NC)

5509 Aegis Lane
Fuqay-Varina, NC 27526

Eastern Region

Boykin, Danny (20)

3166 NC Hwy 11
Willard, NC 28478

Cross, Charlene Sumlin (29)

PO Box 53634
Fayetteville, NC 28305

Medlin, Melissa (15)

PO Box 17147
Raleigh, NC 27619

Bladen, Brunswick,
Columbus, Duplin, Jones,
New Hanover, Pender,
Sampson
Cumberland, Harnett, Hoke,
Lee, Moore, Robeson,
Scotland
Chatham, Franklin, Wake,
Warren

Knott, Victoria (12)

1101Mail Service Center
Raleigh, NC 27699-1101

919-733-7537 – Office
919-604-3820 – Cell
victoria.knott@nclabor.com

Wake

Odom, Robin (2)

PO Box 72250
Durham, NC 27722-2250

919-479-0129 – Office/Fax
919-218-0795 – Cell
robin.odom@nclabor.com

Durham, Granville, Orange,
Person, Vance

Powell, Lula (34)

108 West Spruce St
Goldsboro, NC 27530

919-581-1021 – Office/Fax
919-608-9879 – Cell
lula.powell@nclabor.com

Warner, Bill (41)

116 Stonebridge Trail
Havelock, NC 28532

252-447-1491 – Office/Fax
252-571-0851 – Cell
bill.warner@nclabor.com

Edgecombe, Green, Halifax,
Johnston, Lenoir, Nash,
Northampton, Wayne,
Wilson
Beaufort, Bertie, Camden,
Carteret, Chowan, Craven,
Currituck, Dare, Gates,
Hertford, Hyde, Martin,
Onslow, Pamlico,
Pasquotank, Perqimans, Pitt,
Tyrrell, Washington,

910-867-8491 – Office/Fax
910-308-9413 – Cell
charlene.cross@nclabor.com
919-562-4946 – Office/Fax
919-810-8175 – Cell
melissa.medlin@nclabor.com

- 100 -

WESTERN REGION

Consultant

Address

Phone/Fax/E-mail

Counties Served

Herbster, Betty (30)
Job Profiling Specialist

PO Box 245
Hickory, NC 28603

828-322-8761 – Office/Fax
828-244-9279 – Cell
betty.herbster@nclabor.com

Western Region

Harper, Aaron (18)
VA Specialist
(Western NC)

PO Box 620423
Charlotte, NC 28262

704-547-5773 – Office/Fax
704-778-8378 – Cell
aaron.harper@nclabor.com

Western Region

Downing, John (26)

3180 Creighton Lane
Winston-Salem 27127

Forsyth, Guilford

Francis, Pam (36)

PO Box 38066
Greensboro, NC 27438

336-771-5994 – Office/Fax
336-317-4396 – Cell
john.downing@nclabor.com
336-288-0550 – Office/Fax
336-312-2282 – Cell
Pam-dol@triad.rr.com

Jones, Sarah J. (21)

PO Box 1072
Salisbury, NC 28145-1072

704-639-7703 – Office/Fax
919-608-9435 – Cell
sarah.jones@nclabor.com

Anson, Cabarrus, Davidson,
Rowan, Montgomery,
Randolph, Stanly, Richmond

Phelps, Shari L. (55)

PO Box 159
Hendersonville, NC 28793

828-696-1683 – Office/Fax
828-577-0631 – Cell
shari.phelps@nclabor.com

Reeves, Eddie (5)

1212 Ararat Rd
Pilot Mountain, NC 27041

336-374-6433 – Office/Fax
336-813-4540 – Cell
eddie.reeves@nclabor.com

Stegall, Barney (16)

PO Box 621388
Charlotte, NC 28262-0112

704-549-1400 – Office/Fax
704-607-0687 – Cell
barney.stegall@nclabor.com

Buncombe, Cherokee, Clay,
Graham, Haywood,
Henderson, Jackson, Macon,
Madison, Mitchell, McDowell,
Polk, Rutherford,
Transylvania, Swain, Yancey
Alleghany, Ashe, Avery,
Caswell, Davie, Rockingham,
Stokes, Surry, Wilkes,
Watauga, Yadkin
Cleveland, Gaston, Lincoln
Mecklenburg, Union

Stulz, Dexter (24)

PO Box 1601
Davidson, NC 28036

704-895-4260 – Office/Fax
704-607-1973 – Cell
dexter.stulz@nclabor.com
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Alamance, Guilford

Alexander, Burke, Caldwell,
Catawba, Iredell

Notes
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I N T HE N E W S
Health Care
Benefits
Burial & Memorials

For information on veterans' health care or other benefits, select from the links
on this page. For the latest news on Department of Veterans Affairs issues and
activities, click here or on the links below.

VA Jobs

Click here for information on the Veterans Affairs data security issue
Board of Veterans' Appeals
Public Affairs

news releases » | hot topics »

F EATURE S TORY : O P E N I N G T HEI R H E AR T S
Congressional Affairs
Business Opportunities
Partners
Veteran Data

VA medical facilities across the country have developed programs to
honor their patients' military service and allow employees to renew their
commitment to caring for veterans. Whether delivering flowers to patients
and their family members, presenting military-style awards or simply listening
to veterans' stories, "Affirming the Commitment" helps VA employees better
understand and show their appreciation for veterans and their military
service. (more ») more featured stories »
Returning Veterans—This web site is dedicated to
providing benefits information and assistance for returning
Active Duty, National Guard and Reserve service members who
have participated in Operations Enduring Freedom and Iraqi
Freedom. In addition to the wide range of benefits VA offers for
returning veterans, this site also includes links to other federal
agencies and organizations that offer related benefits and
services.
Survivor Benefits—This web site is dedicated to providing
information on benefits and services available to surviving
spouses and dependents of military personnel who died while in
active military service and to the survivors of veterans who died
after active service. This site also contains links to information
from other federal agencies and organizations that offer related
benefits and services to survivors and dependents.

Special Programs

N Disabled Veterans
N Homeless
Veterans
N Military Services
N Minority Veterans
N Women Veterans
N Veterans in
Business
N Section 508
Accessibility

N Veterans Benefits
Booklet

N FY 2007 Budget
Summary
N IT Realignment

Español | VA Forms | Facilities Locator | Contact the VA | Frequently Asked Questions
Privacy Policy | Web Policies & Important Links | Annual Performance and Accountability Report
|Freedom of Information Act | Small Business Contacts | Site Map | Directives
FirstGov | White House | USA Freedom Corps | ExpectMore | GovBenefits
Reviewed/Updated Date: August 14, 2006
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How a sponsor or veteran can check on the status of a claim for GI Bill Benefits
N Either the sponsor or veteran can call 1-888-GI BILL 1 (18006252267)
or
N Go to the GI Bill Web site www.gibill.va.gov
1. click on the "Questions & Answers" link on the left hand side of the GI Bill Web site

2. When this page first comes up, it will show Answers.

Then click on the "Ask a Question" tab to send the VA an email inquiry.
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3. Then click “Submit Question” to email your inquiry using the ‘Questions & Answers’
system on the GI Bill Web site.
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Education Benefits
N
N
N
N

Apprenticeship or other on-the-job training (OJT)
Certificate or diploma program
College degree
Reimbursement for licensing and certification tests

Application Process
N Identify a training program of interest
N Contact the VA representative at the training site
N Complete the VA “Application for Benefits”

Questions
N
N
N
N

VA Education Benefits Web site: http://www.gibill.va.gov/
State Approving Agency: http://www.nclabor.com/appren/appindex.htm
Phone Number: (919) 733-7533
E-mail: dol.apprvet@nclabor.com

Veterans Benefits and Services
The Federal Benefits for Veterans and Dependents Handbook
may be downloaded at http://www.va.gov/opa/feature/.

Thank you for serving and protecting our
country!
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